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Brooks Mackintosh
Mackintosh Law, LLC

246 Sycamore Street, Suite 150
Decatur, GA 30030

Dear Brooks:

Kitty Pinson was my paralegal for eight years. Unfortunately, she was diagnosed with cancer six years ago. It
went into remission a few times and kept coming back. Finally, this summer, she was told by the doctors that
there was nothing else that could be done, and she was put in hospice care.

Kitty and | had worked together before | started my own law practice, and we kept in touch even after | left the
company. Right after she started hospice, Kitty asked me for a referral to an estate attorney and |
wholeheartedly recommended you. She asked me to be the witness, so | saw first-hand the patience and
kindness that you showed to her.

Kitty had been one of the best paralegals that I've ever worked with, and she was the most organized person
I’'ve ever known. She never met a spreadsheet she didn’t like. Even while in hospice, when her mental function
was affected by the painkillers, she was busy making arrangements for her own funeral and organizing her
disability benefits and medical bills. She believed, and | agree, that her organizational skills were her greatest
assets. So, after we left your office, when she told me that she loved how organized you are, | knew that was
the highest compliment she could give. She and her husband Charlie both thanked me profusely for referring
you and told me that they appreciate not only the work you had done but also how you handled it.

Kitty passed away a couple of weeks ago. This past weekend, at Kitty’s funeral, her husbhand Charlie thanked me
again for referring you. He told me that he loved that you and he had so much in common, such as your
involvement in the Boy Scouts. He said you are a great attorney. He also said, as a way to pay my referral
forward, that he already referred you to Kitty’s sister and some other relatives.

| have always admired Kitty, her strength, her positive attitude and unyielding determination to fight her cancer
despite the terrible odds. | will miss her very much. And Brooks, | thank you very much for your professionalism
and compassion for Kitty in her last weeks. It is easy for me to recommend you, and | am pleased to recommend
you at every opportunity.

Best regards,

Osensky Law LLC:
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Tanya S Osensky, Esq.
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